Bereavement
Service
Helping you to live through
your bereavement

BEREAVEMENT SERVICES
The death of someone close to you
may be the most devastating and
overwhelming experience that will
ever happen to you. The grief
following the loss is not an illness but
a normal human journey – albeit very
difficult and painful – involving strong
reactions. Your feelings are something
you experience and not symptoms
that need to be treated.
“Having someone to talk to who
understands and doesn't expect you to
'move on' is really beyond helpful. I
now know I can get through bad days
and smile again.” Client
During the coming weeks and months
you may need help and support from
others – it can be very hard to
manage bereavement alone. Many
people find their close family and
friends are a tremendous help.

It may also be of help to talk to someone
outside your family and friends.
Bereavement support provides you with
the opportunity to talk about your loss, in
confidence.
Impact of grief
People react to grief in different ways. It
can be very painful and may give rise to
feelings you don’t expect. Many
bereaved people feel strained and
exhausted, finding it difficult to eat or
sleep. You may experience deep sadness
and find that for a while life has lost its
meaning. These are natural reactions to
bereavement.
You may feel life might be more
bearable if you moved house or quickly
dispose of possessions. This can be a very
natural feeling, however, major changes
can sometimes make things worse and
decisions like these should be given careful thought. You may need to deal with
many different thoughts and feelings
before such changes. The important
thing is to allow yourself to feel and do
what is right for you in your own time.
Our Service
Our confidential Bereavement Service is
available to anyone throughout Hastings
and Rother who is in need of extra support through a difficult time. You don’t
have to have had any previous contact
with the Hospice to be able to access our
support. You may decide to contact us in
the first month or it may be some time
later. We offer a choice of attending
either a daytime or evening monthly
social group and a twice monthly “Walk
and Talk” group, all of which provide an
opportunity to talk with others who are
bereaved. One-to-one sessions are available Monday to Friday between the
hours of 9am and 7pm, at a time
convenient to you. These sessions last for
50 minutes and are held at the same

time each week. This support can last for
up to 12 weeks if needed and will be
reviewed as you approach your 6th
session.
Group support lasts for eight weeks and
each session lasts for one and a half
hours. These sessions are held at the
same time each week at the Hospice.
The Bereavement Support Group combines information about the process of
grief as well as providing emotional support and somewhere to share thoughts
and feelings with others.
Most appointments are held at
St Michael’s Hospice in St Leonards on
Sea. However, if there are any issues that
will make it difficult for you to attend the
Hospice, then please let us know at the
point of referral.
Bereavement volunteers
Our bereavement volunteers are
carefully selected and follow a
comprehensive training programme
which includes learning about
bereavement and the effect loss can
have on our lives. Their sessions are regularly supervised to maintain a high
standard of work.
Referrals to the Bereavement Service
Anyone can access this service by calling 01424 456607 or email stmichaelshosp.referrals@nhs.net. We also
take referrals from medical
professionals, Hospice staff, mental health
services and social services either by
phone, letter or by referral form at
www.stmichaelshospice.com/
bereavement.
The first appointment
An initial meeting with one of our
bereavement supporters will take place
either at the Hospice or at another convenient venue, if required. This will be an
opportunity for you to talk about the

impact of your loss and we will explain
the support we are able to provide. After
this meeting, if you wish to go ahead
with support then you will be placed on
our waiting list. We aim to start your
support at the earliest opportunity but this
is dependent on your availability and
that of the service at the time. Waiting
times could vary between one and four
months.
Cost of our Bereavement Service
There is no charge for any of the services
we offer at the Hospice. However,
donations are welcome as all our services
are largely funded through voluntary
donations, legacies and fundraising
activities. To find out more visit
www.stmichaelshospice.com/donate or
call 01424 456396.
For more information about our Bereavement Services, please call 01424
456361 or visit
www.stmichaelshospice.com/
bereavement.

Where to find St Michael’s Hospice
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St Michael’s Hospice, 25 Upper Maze Hill, St Leonards on Sea, East Sussex, TN38 0LB
01424 445177
The Hospice is easily accessible by car, train, bus and on foot. There is a car park at the Hospice,
as well as free ample on-street parking on the surrounding streets within a short walking distance.
The nearest train station is St Leonards Warrior Square, which is approximately 12 minutes away
on foot. The nearest bus stops are on Upper Maze Hill and Pevensey Road. Alternatively buses
stop on London Road which is 10-15 minutes’ walk from the Hospice.
St Michael’s Hospice Donation Centre
Unit 1, Queensway Avenue South, Queensway, St Leonards on Sea, East Sussex, TN38 9AG.
01424 728728
We have a number of shops located within the following towns;
Battle, Bexhill on Sea, Hastings, Ore, Rye, Sidley and St Leonards on Sea.
Making a donation
To make a donation, please call 01424 456396 or visit
www.stmichaelshospice.com/donate
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