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Pom pom memory pop
You’re walking down the street, just like any other day, when
suddenly a memory pops into your head from years ago. This is a
memory pop.
As part of Dying Matters week (10th - 16th May), we filled our
Queens Road, Hastings shop window with colourful memory pop
pom poms. Over 650 pom poms were made by patients, the Hospice
team and the local community, with each pom pom representing a
memory of a loved one. Because of the overwhelming response a
second installation of pom poms was displayed in our Kings Road
shop window in June.
We wanted to bring the community closer together through
participation and create a visual representation of shared memories of
loved ones in a colourful celebration of togetherness. We were
delighted by the number of pom poms received and we would like to
thank everyone who took part. We would also like to thank Morrisons
in Hastings, for kindly being our pom pom drop off point. Additional
thanks to the Battle Yarn Bombers who came up trumps when asked
to make some pom poms. We were delighted to receive a
multi-coloured delivery from the talented team who bring colour and
fun to the streets of Battle.
This year’s Dying Matters Awareness Week encouraged people to take
the time to talk with their loved ones about being in a #InAGoodPlace
when you die. That can be your preferred place to die, or physically,
emotionally, spiritually and with the right care in place. Getting there
means having some important conversations and making some
careful decisions.

Meet Jo, Clinical Nurse
Specialist
My name is Jo and I am a Clinical Nurse Specialist
(CNS) in Palliative Care and have worked at St Michael’s
Hospice for 17 years. I work alongside my colleague
Kathy and two new CNSs who have joined the team and
bring a rich mix of expertise.

Jo and Kathy, Clinical Nurse Specialists

Our focus is to support people in the community,
providing holistic care and management of patients
with Specialist Palliative Care needs. We are a specialist
resource for the patient, their loved ones and the wider
health and social care team in the care of patients with
life-limiting illnesses who are assessed as having
specialist physical, psychological or support needs.
We assess patients at home but can also complete
assessments over the phone, via video link or
outpatient appointments. We support professional
colleagues in care homes with advice. We have links
with the local GP surgeries and attend meetings at the
surgery each month to ensure continuity of care.

Dr Karen Clarke, Chief Executive

A message from our Chief Executive
When you read this I hope the restrictions we have had to live with have been lifted such that it
feels as though we are recovering from the turmoil and distress of the last 15 months or so. As we
open up services to more face to face contact we certainly feel a sense of positivity at the Hospice.
At the beginning of June we celebrated Volunteers’ Week which gave us an opportunity to publicly
and wholeheartedly thank the numerous volunteers who support us. In this newsletter you will
read about Janis, Volunteer Telephone Befriender, our Open Gardens and the Hospice shops being
open which we simply couldn’t do without our loyal and capable volunteers.
We strive to deliver quality care and support with kindness and professionalism and so were
delighted to read a letter in the Hastings Observer in May:
“I feel compelled to write to your newspaper to highlight the excellence of the care I received at St
Michael’s Hospice and the quality of the staff who were, without exception, simply marvellous. I
was indeed very lucky to land in their care, and, when treatment was completed, left with a
feeling that not only was I very lucky to have received it, but that we who live in this community
are so fortunate to have such an amazing organisation in our midst.”
It was so uplifting for the team to see this and be recognised for the great work that they do and
the impact it has on people‘s lives.
As well as delivering great care we also want to contribute to end of life care research. You will
read we were recently part of the national DIScOVER research study and I’m delighted to announce
we have received a Commendation from the National Institute for Health Research (NIHR) for our
“great work to make significant progress in becoming Research Active”. A huge thank you to Dr
Declan Cawley, Medical Director, for leading this work and enabling us to be become research
active.
The Hospice is what it is thanks to the remarkable team of employees and volunteers who work
here and it would not exist without the unwavering support from our community. I hope you enjoy
reading our newsletter and thank you for continuing to support St Michael’s Hospice.

The Art of Dying Well Podcast
Our Wellbeing Programme Lead, Martin
Symons, was recently invited to contribute to
The Art of Dying Well podcast as a guest
speaker. This was a very exciting opportunity
for the Hospice. This podcast series is well
established, and previous guests have included
Professor Eric Clarke of Oxford University, BBC
journalist Sally Bundock, eminent
psychotherapist Julia Samuel and renowned
palliative care physician Kathryn Mannix.
Janis, Telephone Befriender

Supporting our Community
Remotely
Like all Hospices, we pride ourselves on the
support and involvement of our volunteers
and the pandemic has been a masterclass in
responsive and flexible volunteering. Reaching
out into our community to support as many
patients as we can is always at the top of
our agenda. The pandemic introduced new
challenges but it also opened up an
opportunity to extend our reach through our
Telephone Befriending. Where possible our
Hospice Neighbours continued to support
patients through regular telephone check ins.
At the same time the Wellbeing team noticed
some of their patients who were not
critical but would usually be able to access
other services were in limbo. These patients
were not currently needing our ongoing care,
but they could not be meaningfully supported
in the community.
The solution? A volunteer led Telephone
Befriending project that offered light
touch support and check ins with patients.
Soon after it was established we extended
the offer to carers, and more recently
people who have been bereaved. In all
cases this is a social call, checking in,
passing the time and establishing rapport.
Everyone we are reaching out to are those
who for whatever reason are feeling
detached from their community. We are
offering the virtual version of the chat over
the garden wall that so many people have
missed. The project is so well received we
intend to continue beyond the pandemic,
and we can do it because of the support
of our volunteers.

Martin was invited to contribute to “Death and
Dying – Online Spaces”, where he discussed
with the host, James Abbott, how patients are
supported via digital spaces. This is very
connected with the Wellbeing Programme for
the Hospice at the moment, as the team have
been exploring how to engage with patients
through alternative methods, since the
COVID-19 outbreak began. The conversation
was wide-ranging and has been edited into a 30
minute segment for the podcast. It is a
fascinating topic and if you would like to listen,
you can find it here:
www.artofdyingwell.org/podcasts/
You will also be able to access previous episodes
in the series.

Martin Symons, Wellbeing Programme Lead

Throughout Volunteers’ Week, we thanked our
volunteers for their amazing contribution to the
Hospice, and showcased the benefits our
volunteers have on the local community.

Unusual item alert

How would you spend
£2,000?
Since its inception, St Michael’s Hospice
Lottery has made over 130,000 supporters
very happy by sending them winning cheques,
and the Hospice is also a winner, receiving
over £8 million in profit to help provide the
wonderful services and care to the
community of Hastings and Rother. For just
£1 per entry, per week, you too could join over
18,000 other supporters and be part of
something big. You could be our next
£2,000 top prize winner. How would you
spend your prize?
“I was able to buy my
great-grandchild a pram”
“We are going to Argentina
with friends to celebrate our
anniversary”
“I am looking forward to
upgrading my hearing aids”
“This win has enabled me
to start up my own business”

It is quick and easy to join at
www.stmichaelshospice.com/lottery or call
the Lottery team on 01424 456384. Our
Lottery representatives will be returning out
into the community soon, so look out for them
too. If you already play in our Lottery, why not
take out a second number and double your
chances?
Thank you so much to all our players, your
£1 per week really makes a huge difference to
many families in your community.

In May the E-Commerce team sold a Funfzig
Schilling Austrian banknote from 1935
(1933-1936 Oesterreichische Nationalbank)
for an incredible £513 by eBay.
The team found the note among a donation
of old coins and bank notes. A fantastic rare
find, which has raised vital funds for the
Hospice.
Browse and buy from our eBay shop today at
www.ebay.co.uk/usr/stmhospicehastings

Rye shop re-opens

Our Rye shop looked
exquisite as it reopened its’
doors on 25th May, after
being closed since March
2020. After undergoing a
refurbishment during this
period, it looked fresh, well
stocked and welcoming for
the queues of customers who had long
awaited its‘ reopening. Even the queue, which
was in part caused by the limited numbers of
customers allowed in the shop at any one
time, did not put people off waiting, with one
commenting;
“I have waited over a year for this shop to
open again, I’m happy to wait a few more
minutes”.
New Shop Manager Lauren and her team
exceeded all expectations for the first day,
taking a whopping £813.60, and we look
forward to many more weeks, months and
years of successful trading in Rye, raising vital
funds for the Hospice.

News from our partner The
Sara Lee Trust

Why palliative care is my
choice of career
Debbie, Community Nurse
My role allows me to have a career in very
privileged circumstances. Sometimes I’m
asked how the role can be rewarding when
you are nursing a dying patient; and the
answer is very simple, the reward is often
when you are able to give the right level of
support to the patient and their loved ones,
allowing for a dignified and comfortable death.
At the Hospice we only have one chance to get
it right for patients and their families, however,
working alongside the dedicated
multi-disciplinary team you are never alone,
as we are all trying to achieve the same
outcome.
My role as a Community Nurse involves
visiting patients in their home or providing
support over the phone, and this gives me a
real insight into the patient’s everyday life
experiences and challenges. When visiting a
patient at home, I often look at photographs
on the sideboard and can see how important
the patient is to their family. Alternatively,
giving telephone support; listening carefully
to any concerns and providing accurate
information and timely intervention is very
rewarding.
Living with a terminal illness is an emotional
time and difficult conversations may arise,
but we can help identify what is important to
the patient and how the Hospice can provide
the right support at the right time. Nursing
palliative patients involves emotional, clinical
and supportive interventions. You could say
there is a humanistic approach, involving skills
of empathy and listening, which we use
alongside our clinical skills of symptom control
and advanced care planning.
The combination of the role makes working
at the Hospice my choice of career.

As we emerge from the
latest lockdowns, we can
now begin to plan again
for the future. Home
visits will restart in the
summer, and counselling
and groups will return at
The Sara Lee Therapy
Centre in Sidley before
the end of the year.
Complementary therapies have already resumed
at the Sara Lee Therapy Centre, including
reflexology, acupuncture and aromatherapy.
Counselling is still available remotely (by
telephone or online); and we are continuing to
offer group activities such as yoga online.
To find out more about therapies currently
available, please see www.saraleetrust.org. If
you are a health professional, you can make a
referral via the website or by calling
01424 456608.

Dr Isae Kilonzo, Consultant in Palliative Medicine

“I am delighted to announce the
appointment of my colleague, Dr Isae Kilonzo
to the Consultant in Palliative Medicine
post here at St Michael’s Hospice.
Isae is a very experienced and skilled clinician
and will be continuing to support reaching
into the hospital environment so we can
support individuals and their families,
irrespective of their setting of care.”
Dr Declan Cawley, Medical Director

Meet Jessica, our London
Marathon ballot place winner
It was wonderful to hear how delighted
Jessica was to be told she had been chosen
as this year’s St Michael’s Hospice London
Marathon ballot place winner. Jessica tells
us why the Hospice means so much to her:
“I have never run the London Marathon
before, it is meant to be one of the 'must
dos' for a runner, although to run it will be a
bittersweet experience for me.
My husband Richard was diagnosed with
oesophageal cancer in December 2019 and
he died in October 2020 aged just 43,
leaving myself and our two children
heartbroken.
He spent the last few months of his life in
and out of hospital and finally the last week
in St Michael's Hospice, where he was so
well looked after, that when the opportunity
came up to apply for the London Marathon
place, it just felt it was the right thing to do.
I am looking forward to running the
Marathon and raising money for the Hospice
after they helped my family so completely. I
also feel it will help in the healing process for
us; to turn something so life altering into
something more positive. I know Richard
would have supported me wholeheartedly
and I hope that by running the Marathon I
can help repay the Hospice for their kindness
to Richard, myself and our children.” said
Jessica.
We would like to wish Jessica the best of luck
with her training and for supporting the
Hospice. If you have been inspired to
support Jessica with her marathon effort,
please visit: https://uk.virginmoneygiving.
com/JessicaCull/1

Jessica and her brother at mile 26 of the
Maidstone marathon in 2016

Tulips from Pashley Manor
I hope you all read that heading to the tune of
Tulips from Amsterdam. We are delighted to be
the recipient of hundreds of Bloms tulip bulbs
from Pashley Manor Gardens. These bulbs
formed part of the gorgeous floral displays in
the Tulip Festival this year, a truly glorious
celebration of the tulip.
Paul Sargent, Hospice Gardener, was thrilled
to receive the bulbs and is looking forward to the
displays of statuesque colour this will create
throughout the Hospice gardens next year. Our
sincere thanks to Pashley Manor Gardens for
their continued and generous support of the
Hospice.
The Tulip Festival at Pashley Manor Gardens is
an annual event, please do pop along next year.

We're
recruiting
Registered
Nurses!

Make a difference and join our team
Head over to our website to explore opportunities:
www.stmichaelshospice-jobs.co.uk

Scratch. Support. Win
Thank you to all of you that have sold our
scratch cards at their get togethers, as
meeting with friends and family is now
allowed. We have received some lovely
feedback, and are glad they have brought
some fun to BBQs and garden parties – there
have been lots of lucky winners too!

Bernie’s daily dips for the
Hospice
“When the first lockdown began I was fortunate
enough to be able to work from home. This
was fine but I needed to get out at lunch time
for air and exercise. One day cycling along the
seafront I just stopped and went for a dip in the
sea. I carried on doing this and it became a
daily routine.
After news of a friend’s death and my mum
being unable to do voluntary work for the
Hospice, I decided to continue my dip in the
sea for the whole year. Come rain, shine, frost,
snow and worse of all minus wind chill factors,
I was determined to continue and raise money”
said Bernie.
We would like to say a very big thank you to
Bernie, who has raised an outstanding £1,820
for the Hospice. What an incredible and brave
challenge to take on!
If you have been inspired to support Bernie
please visit: www.justgiving.com/fundraising/
Jayne-Korodi

If you are able to support us and sell scratch
cards to people you know, please contact the
Lottery team on 01424 456384, otherwise
look out for them in our Hospice shops, at
Hospice events and other outlets (list available
on our website).

DIScOVER research
We were delighted to be involved in the
DIScOVER research, a national portfolio study.
The trial looked at comparing disability in
activities of daily living over time among adults
with advanced respiratory disease during the
COVID-19 pandemic.
As a team, St Michael's Hospice managed to
be the second best recruiter nationally with
this study and the highest recruiting hospice!
This firmly puts the organisation in a good
position for further research studies.

Thank you Crest House Care Home
We are delighted to announce Crest House Care Home
as this year's sponsor for our Open Garden season 2021.
We would like to thank Crest House Care Home for their
support and very much look forward to this year's Open
Garden season.
For more details visit:
www.stmichaelshospice.com/opengardens

Really Quackers

Moonlight and Memories Walk

Celebrate life, love and friendship and
remember loved ones at our Moonlight and
Memories Walk, a sponsored 10k coastal walk
by the light of the moon. From the White Rock
Hotel along to Galley Hill and back to Grosvenor
Gardens, the route ends at the Hospice. At the
Hospice you will be invited to place a candlelit
lantern in the gardens and take time to pause,
reflect and remember your loved ones.

Have you spotted one
of our Rubber Duck
sculptures out for a
jaunt? These are the
advance party for a
flock of Rubber Duck
sculptures creating a
Live Art Trail from Hastings Old Town to Bexhill
on Sea in the summer of 2022.
Each sculpture will be sponsored and hand
decorated with a unique design to create a free,
fun and family friendly accessible art gallery
event. Our two ducks are currently nesting
quietly in the Hospice but will soon be seen
popping up at events and locations across
Hastings and Rother – they are guaranteed to
make you smile!

New for 2021 – you will receive a Moonlight
and Memories Walk medal, tasty post walk
snacks and a paper lantern, with battery tealight. To learn more about our trail, Follow that Duck,
please see www.followthatduck.co.uk
The early bird special rate of £15 per person
ends on 31st July (£18 thereafter).
If you are a local business, artist or school and
want to know more about how you can get
Sign up now at
involved with Follow that Duck please contact
www.stmichaelshopsice.com/moonlightmemories info@followthatduck.co.uk we would love to
and raise some vital sponsorship money to help
hear from you
us achieve our £15,000 target. Please note
there is also the option to do this event virtually,
in your own time. With thanks to The White
The Pumpkin Trail
Rock Hotel and Stace & Co for very kindly
On Saturday 23rd October, bring your little
sponsoring this event.
terrors along for some spooky fun at the
Hospice. The pumpkin witch will be hiding in
The Big Sing
the woods and you will be invited to follow the
Join us on Saturday 9th
trail for a spooky prize. Why not take part in
October at St John’s
craft activities and treat yourself to some
Church, St Leonards on
refreshments? This family event is great to get
Sea, for a wonderful day
your little ones in the mood for Halloween.
of singing from local choirs at the ever popular
Big Sing. A range of choirs will share their vocal Why not come in fancy
talents across a variety of musical genre. This
dress? The spookier, the
event will take you along on a wonderful
better. Entrance is £3.50
musical journey with songs from The Sound of
for children and £1.50
Music to Queen and The Killers.
for adults.
For more information, please visit
www.stmichaelshospice.com. With many
thanks to Father David, St John’s Church and all
of the wonderful choirs and volunteers who
make this event possible.

Contact us

** Please note these events are all subject to COVID-19
restrictions being lifted. We will be guided by the
Government and may have to cancel these events at short
notice. Thank you for your patience and continued support.

To complete a full opt-in form visit www.stmichaelshospice.com/keepintouch All personal information is processed in
line with the Data Protection Act 2018. For further details on how we use your information please visit our website
www.stmichaelshospice.com/privacynotices or contact the Fundraising team on 01424 456379, or email
fundraising@stmichaelshospice.com Registered charity number 288462. Photo credits include: Alun Callender

Yes, I would like to

make a donation of:
£15

£25

£50

£100

Other £............

All cheques made payable to St Michael’s Hospice, please
quote ‘Summer Newsletter’
Donate online: www.stmichaelshospice.com/donate
Name:................................................................................
Address:.............................................................................
............................................................................................
.......................... Postcode:................................................
Email:.................................................................................
No acknowledgement needed

Gift Aid declaration
To enable us to claim back tax already paid on your
donations, and add 25p to every £1 you donate, please complete
the Gift Aid declaration. The donation must be
your own money and cannot be the proceeds of a
collection.
I wish Gift Aid to apply to the enclosed donation and
any donations I make in the future or have made in the
last 4 years. I am a UK taxpayer and understand that if I
pay less Income Tax and/or Capital Gains Tax than the
amount of Gift Aid claimed on all my donations in that
tax year it is my responsibility to pay any difference.
Signature: ................................................................................
Date: ........................................................................................
Please notify St Michael’s Hospice if you: want to cancel this declaration,
change your name or home address, no longer pay sufficient tax on your
income and/or capital gains. If you pay Income Tax at the higher or
additional rate and want to receive the additional tax relief due to you, you
must include all your Gift Aid donations on your Self Assessment tax return
or ask HM Revenue and Customs to adjust your tax code.

All personal information is processed in line with the
Data Protection Act 2018. For further details on how we
use your information please visit our website
www.stmichaelshospice.com or contact the
Fundraising team by calling 01424 456379 or by
emailing fundraising@stmichaelshospice.com

Please return to:
Perdita Chamberlain, Income Generation Director
St Michael’s Hospice
25 Upper Maze Hill
St Leonards on Sea
East Sussex
Registered charity number 288462
TN38 0LB

91p of £1 donated to

St Michael’s Hospice
goes directly to patient
care.

So any support you are able to give, really does
make such a difference.
As the restrictions have started to ease, we have
been thrilled to be able to start to welcome
back many of our loyal and committed
supporters and volunteers to our events which
raise vital funds and awareness of St Michael’s
Hospice. But the impact of COVID-19 still remains
and restricts how much we are able to do.
So, if you are able to, please do consider making
a donation to St Michael’s Hospice or fundraising
for us.
We would love to hear from you and would love
your support.

