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Compassionate Communities is about building social networks of care for
people experiencing dying, death and loss – with the community at its heart.
A measure of our success is the extent to which we reach out across our
catchment to include everyone. Dying, death and loss is itself a marginalising
experience. Who of us can relate to people ﬁnding it difﬁcult to know what to
say when we have experienced loss? Who relates to the experience of feeling
isolated and alone when ﬁnding themselves the principle carer for someone
with an advanced illness? We know social connection and communities who
care for each other play a critical part in better outcomes for people who are
living with advanced illness, those who care for them and those who will
eventually grieve for them.
Our commitment to building inclusive, welcoming spaces for everyone is a
challenge for us all. Understanding why we don’t reach the people we need
to reach and how we overcome barriers requires us to reach out, ask questions
and listen to the answers.

Win your own
Rubber Duckling!

Raffle tickets enclosed

Compassionate Communities and Equality, Diversity and Inclusion has a shared
purpose - to ensure that everyone is included. Knowing that 1 in 4 people in the
UK do not access hospice support is sobering. We want to ﬁnd out who those
people are in Hastings and Rother and understand the reasons why. We also
want to know about the great stuff happening in our community that people do
engage in, and the reasons why.

We look forward to speaking to local groups and organisations that work with people we don’t
commonly see at the Hospice. To ﬁnd out how they support each other and how we might work
alongside each other. Inclusion is one of our Hospice values and our vision is that no one in our
community should suffer alone. We will keep you posted on what we ﬁnd out & what we do as a result.
For more information email: commvolunteering@stmichaelshospice.com

A message from our Chief Executive
Welcome to our summer newsletter! By the time you read
this our beautiful ﬂock of 30, 5-foot rubber ducks will be
adorning the streets of Hastings and Bexhill. We have been
overwhelmed by the generosity, both in sponsorship and
spirit, of local businesses, artists, schools, groups and
individuals, far too many to name, who have all come
together to make this a fabulous community public art trail.
You are all amazing – thank you.
It’s great to see Margot (Compassionate Communities Lead) and Angie (Equality, Diversity and
Inclusion Lead) on the front page explaining how we are trying to reach more people to enable them to
live well with dying, death and loss. Please get in touch if you are involved in a group or organisation
that might be interested in working with us to ensure that Hastings and Rother is an inclusive,
compassionate community.
You will see that we have made the most of the relaxation of COVID restrictions to hold events to
thank our wonderful nurses and our incredible volunteers (pages 5 & 6). On 20 July we will be holding
a Celebration Event, in our beautiful Hospice gardens, to recognise and appreciate everyone who
works so hard for the Hospice. As Hospice supporters, I would like to thank you, once again for your
ongoing support. Despite the ﬁnancial crisis many of us are experiencing, you still ﬁnd the kindness
and generosity to support our work and we are all very grateful.
Best wishes
Karen

Hastings Rock Radio

Nursing the St Michael’s Way
On the 12th May, International Nurses’ Day, we
launched ‘Nursing the St Michael’s Way’ which
outlines our approach to enhancing the nursing
contribution to the Hospice Interdisciplinary team
over the next 3 years.
There are 3 main strands to this work:
• Implementing the Lantern Model – a
contemporary model of nursing speciﬁc to
palliative care
• Enhancing our specialist skills and knowledge
and sharing them with colleagues in the
community, care home and hospital settings
• Planning for our future – sharing what is unique
about palliative care nursing and developing our
workforce.
We want every nurse to feel proud of
nursing the St Michael’s way.

Throughout May we were delighted to be invited
along to Hasting Rock to talk all things Hospice.
Hastings Rock, is a not-for-proﬁt radio station
staffed entirely by volunteers. Aside from playing
excellent rock music, the station also helps raise
awareness of the Hospice. During May we
featured on live broadcasts, where we discussed
a range of upcoming projects, including:
Margot, Compassionate Communities Lead, spoke
about the upcoming Get Chatting event and
community volunteering opportunities.
Beth, Community Engagement Project Manager,
spoke about our exciting summer art trail, Follow
That Duck.
Evelyn, Clinical Services Director, discussed how
we support and enable the community of Hastings
and Rother to live well with dying, death and loss.
Thank you to Hastings Rock for inviting us along.

Proud to be me:
Marion Sargent
During Mental Health Awareness Week, Mental
Health First Aider and Organisational
Development Coordinator Marion, shared with
us why she is Proud to Be.

Presenting collaborative work
at the Palliative Care Congress

“I enjoy my Mental Health First Aider role
because it is so rewarding being able to help
people who are struggling or are concerned
about a colleague. A short conversation at the
point when it is needed can make all the
difference to someone who is having a tough
day," says Marion.
Read Marion's blog in full at
www.stmichaelshospice.com/about/blogs

Hastings Chamber of Commerce
swing into action for the Hospice
A big thank you to the Hastings Chamber of
Commerce who swang into action with a Crazy
Golf Challenge at their May meeting, to raise
funds for the Hospice. Hastings Chamber are also
the proud sponsor of the Follow that Duck
sculpture ‘The Lucky Stone’, by local artist, Jenny
Pearce depicting our local scenery, complete with
local history, myth and legend. The July Hastings
Chamber meeting will see invigorating walking
tours of Chamber members visiting groups of
Rubber Ducks in and around the town centre –
working up an appetite for breakfast.
Hastings Chamber have also supported our Golf
Series – the third and ﬁnal game of which takes
place on Friday 14th October. For more
information visit
www.stmichaelshospice.com/events

The Association for Palliative Medicine of Great
Britain and Ireland hosted their congress in March,
where Janki Patel, Clinical Pharmacist and
Non-medical Prescribing Lead at St Michael’s
and St Wilfrid’s Hospices and Lead Pharmacist for
Specialist Medicine East Sussex Healthcare Trust,
and Isae Kilonzo, Consultant in Palliative Medicine
at St Michael’s Hospice, attended along with
posters displaying the results of research carried
out both by St Michael’s Hospice and working in
collaboration with St Wilfrid’s Hospice.
“This is the first time we’ve collaborated with
St Wilfrid’s to produce these posters. It’s
exciting because we have agreed to work
together in the future on similar projects.
“The congress is a great opportunity to network
with colleagues from other organisations. It
helps to keep us current.” said Janki.
The pair took four posters in total. Two produced
by the team at St Michael’s Hospice:
• Steroid Emergency Cards – an opportunity for a
common problem to have a co-created solution
• The chicken or the egg: can a holistic assessment
of needs aid a more structured approach to
depression detection and management?
They also presented two posters as part of the
collaboration with our neighbours St Wilfrid’s
Hospice on the subjects:
• The opportunity of benchmarking as a peerreview strategy to support transparency of
prescribing in light of the Gosport Report
recommendations
• Role of Clinical Pharmacist in a Cross
Organisational Role Out-of-Hours.

Lottery Gift Vouchers
Why not give someone a unique gift with the
chance of winning £2,000 with our Lottery
gift vouchers? Available from just £10.
How would you spend your win?
One of our lottery players wins the top prize of
£2,000 every Friday – could it be you this week?

I used my win to rent a large converted
barn in Canterbury for 15 of my family
including 4 great grandchildren.
We all had the best time together!
How would you spend your win? Join today for just
£1 per week at
www.stmichaelshospice.com/lottery
Introducing our new Wedding Favours
Over the years, many wedding parties have kindly
used our Hospice scratch cards as wedding
favours. For 2022 we are excited to introduce our
new beautiful scratch card holders with matching
envelopes. They are the perfect way to support
the Hospice on your special day.
For more information or to place an order, please
call the Lottery Ofﬁce on 01424 456384 or email
us lottery@stmichaelshospice.com
Scratch card £1
Scratch card, holder and envelope £2

Available in white or Kraft brown

Sustainable and ethical shopping
In April we reopened our Kings Road shop in St
Leonards on Sea after being closed for two years.
Led by Shop Manager Cathy Chittenden, it has
been hugely successful with lots of lovely
customers stopping by to grab a bargain, and with
the added bonus of a monthly street market right
outside, if you are passing please do pop in, we
would love to see you.
We opened the doors at the Donation Centre for
two open days in May to invite potential new
volunteers to come and see our warehouse and
see if they were able to support us. With so many,
varied roles in the shops, warehouse and
e-commerce we are always looking for support
and we were so grateful to those that came on the
days and signed up to join us.
As always, we are extremely grateful to our
wonderful team of volunteers, without whom we
simply couldn’t operate our Retail business, they
bring so many skills to their roles and support us
in so many ways, thank you.
Huge thanks also go to our donors who continue
to blow us away with their generous donations in
our shops and Donation Centre, from clothes and
toys to furniture and exercise equipment we are
constantly amazed by the generosity of our
community, helping us raise as much money as
we can for the Hospice.

If you haven't already done so, or perhaps you
haven't looked recently, check out our eBay shop:
www.ebay.co.uk/str/stmichaelshospiceshop
There are loads of little gems to tempt you and the
stock changes regularly, so add it to your browsing
favourites, tell all your friends and family and
raise money for the Hospice.
For a list of our shops visit:
www.stmichaelshospice.com/shops

Nurses’ Day celebrations
On Thursday 12th May we were delighted to celebrate Nurses’ Day at the Hospice and in the
community, with celebrations taking place throughout the day.
During the day two celebration events took place at the Hospice. Registered nurses were presented
with their Skills Framework certiﬁcates and badges and health care assistants were presented with
their Competency Framework certiﬁcates and badges. The teams were joined by other Hospice
departments to celebrate their success.

Our shops also embraced the Nurses’ Day celebrations, by showcasing
wonderful window and shop displays. The shop managers and volunteers
were thanked for generously giving their time to raise vital funds for Hospice
services and Bev Pryke, Head of Integrated Clinical Services – Nursing and
Education, visited the shops to personally thank the shop managers and
volunteers, delivering cakes for everyone to enjoy.
We also shared stories from our nurses on the Hospice social media channels,
who told us why they love being a Hospice nurse. Alongside the nurses’ stories
we also shared photos of the Hospice team saying why we appreciate our
nurses. The local community embraced the Facebook posts and joined in the celebrations by sharing
their thanks.

Thank you to Lloyds Bank
A huge thank you to Lauren and the team at
Lloyds Bank in Hastings, for hosting an Easter
rafﬂe which raised an amazing £475.

News from our partner The Sara
Lee Trust
Supporting more people in Rye
As well as supporting people in Hastings and
Bexhill that are affected by life threatening
illnesses, The Sara Lee Trust also provides a
‘hand to hold’ for people in and around Rye.
Building on its long term Partnership with the Rye
Hospital Team, The Sara Lee Trust was one of
the ﬁrst organisations to work at the wonderful
Hub on Rye Hill when it ﬁrst opened in September
2020. Since then, The Trust has expanded its
services, now offering Yoga as well as
counselling and complementary therapies.
If you or a loved one have been diagnosed with
a life threatening illness, The Sara Lee Trust
offers free support. Visit www.saraleetrust.org
for details.

The team selected a number of items from our
Amazon Wishlist to purchase with the funds
raised, including Lego sets to assist the
Wellbeing team, night shirts and toiletries for
patients, and a Nutribullet for our Kitchen team.
We were taken aback by the number of parcels
we received in the post last month, and thank
everyone who took part in the fundraiser.
If you would like to support the Hospice through
our Amazon Wishlist, please visit
https://amzn.to/3tcWhBk

Be part of something
special...join our 250 Club
Raise £250 in sponsorship and you will receive
an exclusive 250 club hoodie* like Hospice
supporter, Grace.
"I am so thrilled to have taken part in the
Moonlight and Memories Walk in September
2021. It was a wonderful evening with so many
friendly people taking part. I was over the moon
with the generous sponsorship from my family
and friends, raising a total of £300. I’m going to
be so proud wearing my lovely hoodie at this
years walk," said Grace.
For more information about the 250 Club, please
call the Fundraising team on 01424 456396 or
email fundraising@stmichaelshospice.com

We are so incredibly grateful to all the individuals,
organisations and businesses that support us
with their own fundraising. It makes such a
difference. Your innovative and inspiring ways of
raising vital funds leaves us in awe.
The Fundraising Team are on hand to fully support
anyone who wishes, or choses, to fundraise for the
Hospice, so please do get in touch, we would
love to hear from you.
Call the Fundraising team on 01424 456396 or
email fundraising@stmichaelshospice.com

*£250 in individual sponsorship must be raised to qualify
(must not include match funding or gift aid).

10 year old Verity makes soap
to raise money for the Hospice
In April Fundraising and Supporter Care Ofﬁcer
Helen, met 10 year old Verity, who has been
generously raising funds for the Hospice
through making and selling bars of soap.
As part of Yellow Week 2022, Verity's school
researched how much it costs to run the Hospice
every year and was astounded at the amount,
so decided to help. With the support of Hannah
(Verity's Mum) Verity made some beautiful
designs, in all sorts of colours and scents and
has raised an amazing £90.49 for the Hospice.
Thank you Verity for your wonderful support.

Volunteers’ Week celebrations
On Wednesday 1st June, Voluntary Services
hosted a thank you tea in the Hospice gardens
for the St Michael’s Hospice volunteers, as part of
the annual national ‘Volunteers’ Week’
celebrations. 45 volunteers attended and were
served tea and cake by staff, as a way of showing
our gratitude for all the time and support our
volunteers donate to the Hospice each year. Thank
you to everyone who came along and enjoyed a
lovely get-together in the gardens with us.
To ﬁnd out more about the volunteer roles that
are currently available, please visit:
www.stmichaelshospice.com/support-us/
volunteering-roles-available/

Bungee on the Beach

A huge thank you and well done to everyone who took part in our ﬁrst bungee jump on
Saturday 7th May. 70 brave people leapt from the skies to raise funds for the Hospice.
The atmosphere and support from all taking part and involved was absolutely brilliant!
Check out these amazing photos from volunteer photographer, Chris Ades.
More photos can be seen on our Facebook page.

Hastings Half Marathon runners
raise over £16,000

Snap up a bargain at the next
coffee morning

It was fantastic to welcome the Hastings Half
Marathon back after a 2 year break. There is
nothing quite like it. We were blessed with
glorious weather that brought out a crowd of
wonderful supporters along the route. We would
like to thank all the participants who took on this
incredibly difﬁcult challenge and raised funds for
the Hospice. Together our wonderful supports have
raised over £16,000, which is an astonishing total.

The St Michael’s Hospice Support Group are
an inspiring group of volunteers who organise
monthly coffee mornings, held here at the Hospice.
We have been thrilled to welcome back these
events and very much look forward to seeing lots
of people coming along to enjoy them. The Support
Group are so dedicated and passionate about
raising money for the Hospice and work so hard to
make each event a success. We can’t thank them
enough.

For Hospice event information visit:
www.stmichaelshospice.com

Thank you to Hygge House for sponsoring the Golf Day at Highwoods

GOLF DAY
Dale Hill Golf Club

Open Gardens in full bloom

Friday 14th October

Part of the St Michael’s Hospice Golf Series
18 Hole Stableford, bacon butties, hot buffet,
games & competitions.
Prizes and trophies to be won.

BOOK NOW

www.stmichaelshospice.com/event/golf-day-dale-hill/

The Open Gardens season is in full swing, and
launched with a visit to Mountfield in May. It
was great to see so many people visit. We saw
the return of our plant stall, our wonderful raffle,
where you can win £250, and all of the
wonderful volunteers without whom we would
not be able to run this event.
With more gardens opening throughout July
and August and we are very much looking
forward to a successful (and hopefully dry and
sunny) season. Visit the Hospice website
for more details or pick up an Open Gardens
booklet for just 50p from reception or the
Hospice shops.

Rye and District
Country Show
Make a Will Month
July 2022
Do you have a Will?
Have you recently expanded your family, bought
a house, welcomed a new grandchild or do you
simply want to update your Will?
A number of local solicitors have kindly donated
their time throughout July to write your Will in
exchange for a donation to the Hospice. Visit our
website for the list of participating Solicitors.
www.stmichaelshospice.com/events/make-awill-month
Saturday 10th September, from 8pm

www.stmichaelshospice.com/moonlightmemories

Contact us

Horse Show, Dog Show,
Classic Car Show,
Country Fair and much more!
Saturday 20th August, 10am - 4pm
Elm Tree Farm, Icklesham
TN36 4BH (on the A259)

event in aid of

Adults: £5
Children: FREE

Masquerade Ball
Friday 25th November

Bannatyne Hotel, Hastings
Book your tickets
www.stmichaelshospice.com/events

To complete a full opt-in form visit www.stmichaelshospice.com/keepintouch All personal information is processed in
line with the Data Protection Act 2018. For further details on how we use your information please visit our website
www.stmichaelshospice.com/privacy-policy/ or contact the Fundraising team on 01424 456379, or email
fundraising@stmichaelshospice.com Registered charity number 288462.

Own a Duck
Our thirty large Rubber Ducks will be working
hard this summer, creating an accessible art
gallery on our streets, at the end of which they
will form the focus of our Hook a Duck Auction –
at which they will all be sold, raising money for
St Michael’s Hospice.
If you would like to be in with a chance of
winning a very special Rubber Duckling,
standing just 2ft tall, we have included a book
of Follow that Duck Raffle tickets with your
newsletter. Our Duckling, ‘Nice Weather for
Ducks’ is first prize, with two fabulous
additional prizes to add to the appeal. We hope
you love our Duckling as much as we do, if you
would like additional tickets please call
01424 456377 or email
info@followthatduck.co.uk

Join the Flock as a
Volunteer
Our Follow that Duck ‘Wing Leader’ Volunteers will
be a very important part of our team, helping to
ensure St Michael’s Hospice produces an exciting
and successful live art trail. If you like meeting and
talking to people, helping at events, selling
merchandise or helping to fundraise through
street collections, then we have a volunteer role
for you on the trail, this summer.
If you would like to find out more or sign up,
please contact the team by emailing
info@followthatduck.co.uk

www.followthatduck.co.uk

Follow
that Duck

We are delighted to include a Follow that Duck
trail map with your Summer Newsletter.
Follow that Duck is a very exciting project
designed to embed St Michael’s Hospice and
its services very firmly at the heart of the
Hastings and Rother community.
Our trail of unique Rubber Ducks and Ducklings
offers family friendly fun and entertainment –
using your enclosed map, or by downloading
the Follow that Duck App, navigate the
streets of Hastings, St Leonards on Sea and
Bexhill on Sea and find all 51 of the avian
sculptures.

App
In addition to the printed map, we have an App
for use with both Apple and Android phones.
Simply visit your App store and search for Follow
that Duck. Using the App to collect each sculpture
you will unlock a host of exciting rewards –
discounts, freebies and offers with the wide
range of local businesses who have each
sponsored one of our beautiful sculptures.

