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This December, we welcome back our annual Lights of Love celebrations across
Hastings and Rother. We are delighted to be able to join together in person once
again, in an act of remembrance, something so cherished and missed over the
last two years. With our dedicated events being held in venues new and old,
we invite you and your loved ones to join us, to hang your star dedications on one
of our special Lights of Love trees and to view your dedications in our Books of
Remembrance.
Lights of Love has been adapted to include new elements, whilst remaining
familiar, welcoming and dedicated to remembering those we have loved and lost.
For the first time Lights of Love celebrations are being held at two new venues.
We hope that many will attend these, some for their first Lights of Love and for
others, a chance to experience something new.
Each celebration will include an invite to hang your star dedications on our Lights
of Love trees which will be adorned in beautiful lights. As always, there will be
trees on the upper lawn of the Hospice, making a wonderful vision for our
patients, employees, volunteers and those visiting the grounds.

Lights of Love is a unique and special opportunity to pause, reflect and remember and we very much
look forward to joining with you once again. For more information about Lights of Love, please see the
enclosed leaflet or visit our website.

Masquerade Ball
Friday 25th November
Bannatyne Hotel, Hastings

Tickets £60, instalment plan available.
Find out more and book tickets at
www.stmichaelshospice.com/events

A message from our Chief Executive
What a wonderful summer we had! Your response to
the ducks on display across Hastings and Bexhill on
Sea far exceeded our expectations. Social media went
into a frenzy and we heard so many lovely stories of
families, friends and colleagues taking time together to
do the duck trail. Thank you for making the Follow that
Duck art trail such a phenomenal success. We can’t
wait for the Hook a Duck Auction on 7th October to
raise vital funds for the Hospice.
At this time of year, we are starting to prepare for Lights of Love. I know how important this
event is for many of you and I’m delighted that this year we will be back out in our local
community enabling many of you to attend an event closer to home. The event at the
Hospice, with the beautiful Christmas trees on the lawn, is always poignant and magical, and
I hope to see many of you there.
I hope you enjoy reading this newsletter with stories of how people have gone above and
beyond to support the Hospice and others who have shown such heart-warming acts of
kindness, like the Sewing Bees and Zoe and Harry’s wedding ﬂowers. It’s also great to be
able to share news about our fantastic team (employees and volunteers) and the events
we’ve done to say thank you for all their hard work. And ﬁnally, please remember to donate
any pre-loved items to our Retail team. We want to ensure we can continue to provide high
quality clothing, homeware and toys to the local community, many of whom will be ﬁnding
the cost of living increases incredibly challenging.
Best wishes
Karen

This is Me

Gifts in Wills

In response to some useful feedback about
care, we focused on the needs of the person,
what matters to them and compassionate
care, through This is Me month in July.

Leaving a gift in your Will to St Michael’s
Hospice is leaving a gift of a lifetime.

Each week was themed:
◦ What is person-centred care?
◦ What makes care great?
◦ How does it feel for patients, families and
employees when we don’t get it right first
time?
◦ How do we demonstrate we are living
the Hospice Values?
At the Hospice we are committed to ensuring
that everyone has a positive experience of
being cared for by our team.

Gifts in Wills help bring dedicated care to
people we support across Hastings and
Rother, and provide lasting support for future
generations.
Every donation makes such a difference and
to make or amend your Will does not have to
be hard or costly.
To ﬁnd out how you can make a difference or
for more information contact
legacies@stmichaelshospice.com

A gift in your Will
supports our dedicated care
to those you cherish

Your community needs you!
It’s been a quacking
summer!
We were truly amazed and overwhelmed
with the positive public response to our 51
rubber ducks and ducklings which took over
the towns and seafronts in Hastings,
St Leonards on Sea and Bexhill on Sea this
summer.
The Follow that Duck trail brought a lot of joy
to so many and has helped the Hospice to
engage with our community. Over 2,800
people downloaded the app to take on the
trail, collecting ducks, ﬁnding out about our
services, and collecting rewards. We also
sold thousands of printed maps and duck
inspired merchandise.
At the time of writing, we have just
de-installed the trail and the ducks have
gone to be spruced up in time for the
Farewell Weekend on 17th and 18th
September; before they are sold at auction on
7th October. Look out this month for the total
amount raised from the trail, which will be
announced on the Hospice’s social media
channels. A full Follow that Duck round-up
will feature in our next newsletter.
Thank you so much to everyone who
supported the trail and followed that duck!

It’s been a busy summer for the
Compassionate Communities team, which
now has 60 dedicated volunteers supporting
people in our community and getting
involved in projects including the Community
Duck Week, Shed Talks and Saturday Social.
Other Hospice teams have turned their ideas
into reality from Sidley Shop Manager
Trudy’s idea for a community bookshelf, to
Wellbeing Assistant Alicen’s great gardening
projects. It’s all go!
The work we are doing also includes you as
a key part of our community. So, if you have
any ideas, or know about any community
projects and resources we can link up with,
in order to share what’s going on in our
fantastic community, please get in touch
with Margot or Martin from the
Compassionate Communities team on
01424 445177.

Hospice volunteers make a splash
this summer
A huge thank you to our wonderful
volunteers, who did a quacking job this
summer supporting the Follow that Duck art
trail.
Not only did they help out at our fabulous
pop-up shop in Priory Meadow, selling all
sorts of duck related merchandise and trail
maps to raise vital funds, they also stepped
up into the role of Trail Wing Leaders. This
role was instrumental in engaging the local
community in the campaign, collecting
donations, raising awareness about the
work of Hospice and helping visitors to ﬁnd
the large colourful duck sculptures on the
trail.

If you would like to purchase a gift
for the Hospice this Christmas,
please visit: amzn.to/2ToBSK2

Although these roles may have come to an
end, if you are interested in volunteering at
the Hospice, why not visit our website to see
our current volunteering opportunities?

A busy summer for the Hospice
Retail team

Lottery Christmas crackers
are back!
Hospice Lottery Christmas crackers are
now on sale, with both crackers and
packaging being fully recyclable and
featuring plastic-free gifts inside.
Boxes of six stunning deluxe crackers are
£15 and returning this year are our single
premium crackers, for just £2 each. Don’t
forget, as well as the usual cracker gift, hat,
motto and snap, they also contain one of
our Lottery scratch cards giving every
recipient the chance to win up to £1,000.
All proﬁts go to the Hospice, so everyone’s
a winner!

Our Lottery gift vouchers and scratch cards
are also available, ideal for Christmas cards
and stockings, and prizes range from
£1 - £1,000.
Hospice Lottery products can be purchased
or ordered by:
• Visiting Hospice Reception (during ofﬁce
hours)
• Using the Christmas card order form
(enclosed in this newsletter)
• Calling the Hospice Lottery ofﬁce on
01424 456384
• Visiting the Hospice shops (boxes of
crackers and scratch cards)
• Visiting our website to download a gift
voucher application form and to see a full
in white or Kraft brown
list ofAvailable
scratch card
stockists.
Wishing a very Merry Christmas to all our
Lottery members and thank you so much
for your continued support.

During the summer we held a number of
donation drop-offs in Sedlescombe,
Peasmarsh and Rye, and are so grateful to all
the supporters who donated their pre-loved
items to us. Our thanks to Sedlescombe Village
Hall and Jempson’s for allowing us to use their
car parks as a base. We are busy planning our
next calendar of dates so keep an eye on our
social media for announcements. In the
meantime, a small number of donations can be
accepted at our shops during opening times, or
larger donations at our Donation Centre by
appointment only. Please call 01424 728728
between 10am - 2pm, Monday to Friday.
Did you know as well as our
seven wonderful high street
shops, we have an eBay shop
where we sell thousands of
unique items every year?
Listings range from every day
household items, clothing and
books, to unusual and quirky
pieces, like this Lea Stein cat
brooch (pictured) which sold
for £100. Pop over to our
eBay page and have a browse, you never
know what treasure you might ﬁnd:
www.ebay.co.uk/str/stmichaelshospiceshop
We would like to extend a special thanks to the
incredible team from Wates Group who came
to our Donation Centre to transform our
overgrown outside space into a tranquil area
for the team to have a break, just in time for
the glorious summer. They also kindly gifted us
a brand-new picnic table, thank you!

Celebrating our team
We have a great team here at the Hospice and we were really
pleased to see that this year’s survey showed most of our
employees tell others great things about working at the
Hospice and nearly 90% said it is interesting and challenging
work.
Hearing what our employees think helps us to continually
improve so we have a team of representatives that we call the
Hospice Voice. This is a group of employees who meet
regularly to provide feedback, give suggestions and to be the
voice of the workforce.
To celebrate our volunteers and employees the Hospice held a
celebration event to recognise and acknowledge the
contribution made by all employees and volunteers over the
last two years. It was great to be able to gather socially again
and for some new members of the Board of Trustees to
present some Long Service Awards, as well as some fun team
awards. We also recognised Volunteer’s Week in June, with a
number of smaller tea and cake events.
The wellbeing of our workforce is essential to the success of
the Hospice and for the last 18 months we have partnered
with Benenden Health to ensure our employees can access the
help and support they and their families need.

News from our partner The Sara
Lee Trust

Celebrating diversity at Hastings
Pride 2022

Local MP lays the first brick at The Sara
Lee Trust’s New Bespoke Hall
Huw Merriman, MP for Bexhill and Battle
Constituency, has laid the ﬁrst brick for The
Sara Lee Trust’s new bespoke therapy hall,
which is due to open in March 2023.

The rainbow ﬂags were ﬂying as Michael the
Duck sashayed along a sunny seafront to
celebrate Hastings Pride. On Hastings Pier it
wasn’t long before our duck was covered
in beautiful messages of hope. We also had the
honour of meeting the inspirational Joanne
Monck OBE, who happily added her greeting.

The hall, which is adjacent to their therapy
centre in Sidley, will allow the Trust to expand
group support and activities to help more local
people affected by cancer and other life
threatening illnesses. Plans are to offer gentle
yoga, mindfulness and other group activities in
the new building. For more information, visit
saraleetrust.org/new-hall-space

So many people shared stories of how the
Hospice had touched their lives (or how they
were getting on with the duck trail). One
supporter simply thanked us for being there
and showing our solidarity with the
community. A big thank you to everyone who
helped to make the day so special.

New bed replacement programme
In June new beds and mattresses were
delivered to the Hospice, thanks to generous
grants from charitable trusts.
The beds and mattresses offer patients
greater comfort, improved safety and promote
independence.

Let’s Do Business put on their
walking boots this summer
On the 18th June, members of the Let’s Do
Business Group in St Leonards on Sea came
together to complete the Pier-to-Pier walking
challenge.

Flossie Mayatt, In-Patient Unit Nurse Lead
said: “We are so grateful for the funding for
this, they will make a huge difference to
in-patients and employees who care for them.”

With walking boots and back packs at the
ready, the team set off from Hastings Pier and
ﬁnished the 16 mile walk at Eastbourne Pier,
all to raise funds for the Hospice and Stand Up
to Cancer. Congratulations and thank you to
everyone who took part.

Beautiful flowers donated to the
In-Patient Unit

Thank you to our community of
sewing bees

In July we received a lovely donation of
beautiful wedding ﬂowers from local
newlyweds, Zoe and Harry. The ﬂowers were
delicately arranged into displays in our
corridors and patient rooms for the enjoyment
of our patients and their loved ones.

A very big thank you to everyone across
Hastings and Rother, and beyond, for their
generous donations of handmade quilts and
syringe pump bags for our In-Patient Unit. We
put a call out on social media in the summer
and the response was out of this world.

Zoe said; “Harry and I chose to donate our
ﬂowers as I have closely worked with the
Hospice for a few years in my role at the
nearby Trust, and Harry used to volunteer in
the local charity shop in Ore... On a personal
level, the Hospice was a great support during
a friend’s diagnosis and I cannot thank them
enough for that.”

We now have a full stock of syringe pump
bags but are still in need of some handmade
quilts. If you are, or know, a keen quilt maker
and would like to get sewing for the Hospice,
the size of quilts we are looking for is
82cm x 94cm.

Please send any ﬁnished quilts to Flossie
Mayatt, St Michael’s Hospice, Upper Maze
Thank you Zoe and Harry, and congratulations! Hill, St Leonards on Sea, TN38 0LB.

Open Gardens 2022

Paddles at the ready!

We had another wonderful Open Gardens
season this year, raising an astonishing
£30,552 for the Hospice. Everyone had a
wonderful summer, visiting new gardens and
ﬁrm favourites within (and just outside of)
Hastings and Rother.

17 Hospice employees and volunteers grabbed
their life jackets and paddles and took on the
Dragon Boat Race in September, hosted at
Bewl Water. We were also joined by a team of
employees from ABN AMRO Commercial
Finance, who took part for their 8th year and
once again raised over £2,000 for the Hospice.

Many thanks go to the garden owners,
volunteers, visitors, businesses who sell
booklets for us, advertisers, stallholders and
Asselton Cakes, for making 2022 another
brilliant season. We would also like to thank
Crest House Care Home for sponsoring this
year’s booklets and we look forward to seeing
everyone again in 2023. If you have a garden
you would like to open next year, please get in
touch with the Fundraising team by the
31st October on 01424 456396 or email
fundraising@stmichaelshospice.com

Moonlight and Memories Walk
A big thanks to all of the Hospice supporters
who took part in the Moonlight and Memories
Walk this year. Over 230 people walked the
10K route and illuminated the Hospice
gardens with their lanterns, creating a
spectacular display.
We would also like to thank all of the
volunteers who helped at the event, Tesco
in Bexhill on Sea and Hastings for their
generous donations of water and snacks,
The White Rock Hotel for their wonderful
post walk supper and Stace and Co for
kindly sponsoring the event. Without the
support of everyone, we simply couldn’t put
on the event and we are thankful to you all
for making the evening so special.
Here’s to 2023!

The crew will be working on their technique
over the next 12 months, with the aim of a
podium ﬁnish next year. A big thank you to
them for their continued support. If you are
interested in taking part in a team building
challenge in 2023 in aid of the Hospice, get in
touch with the Fundraising team:
fundraising@stmichaelshospice.com

Thank you to the Rye and District
Country Show committee
The Rye and District Country Show was
another wonderful event which took place in
August, a truly great day out for all those
attending. The horse show, dog show and
classic cars attracted lots of entrants and
everyone enjoyed being there and taking part.
The dedicated committee who organise this
event every year were thrilled with the number
of people who attended and we can’t thank
them enough for their
time and support.
This year they raised
over £18,000 for
the Hospice,
which is
outstanding.
Thank you to all
the Hospice
volunteers who also
helped on the day.

Pumpkin
Trail

Saturday 22nd October
10am - 12pm
St Michael’s Hospice gardens, Upper
Maze Hill, St Leonards on Sea, TN38 0LB
£3.50 per child, £1.50 per adult

Sunday 13th November
Pe� Vi�age Ha�, 12 - 4pm
&
Saturday 19th November
Sedlescombe Vi�age Ha�,
11am - 3pm

Christmas
Markets

Entry
£1

Christmas Coffee Morning and Bazarr

hosted by Hastings and St Leonards Support Group

Saturday 3rd December, 10.15am - 12pm
Arthur Easton Centre, St Michael’s Hospice, Upper
Maze Hill, St Leonards on Sea, TN38 0LB. Entry 50p.

C��is�ma�
on the COAST

Saturday 17th December
11am - 4pm
The Stade, Hastings Old Town
Free entry, donations welcome

2023 dates for the diary

HASTINGS HALF
MARATHON
Sunday 26th March 2023
Saturday 4th February 2023
Advanced saver tickets on sale soon

Registration now open
hastings-half.co.uk

Calling all businesses, organisations and clubs that may have a
Hospice donation pot on their counter tops! Please get in touch
with our Fundraising team today, so they can come by to collect
it and replace it with a shiny new one. Call 01424 456396 or
email fundraising@stmichaelshospice.com
Thank you!

Contact us

To complete a full opt-in form visit www.stmichaelshospice.com/keepintouch All personal information is processed in
line with the Data Protection Act 2018. For further details on how we use your information please visit our website
www.stmichaelshospice.com/privacy-policy/ or contact the Fundraising team on 01424 456396, or email
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